OBIIECTBEHHBII COBET
npna JenapramenTe CMoeHCKO# 00J1aCTH 10 CONMATBHOMY PasBHTHIO

«27» anpens 2016 r.

CITPABKA
MO MPOBeIeHHIO He3aBHCHMOH OLEHKH KAa4eCTBa OKA3aAHHA YCayr
COI'BY «/lyxoBHIHHCKHI KOMIJIEKCHBIH LHEHTP COUHAIBLHOr0 00C/1yKHBAHMS
nacejenus», COI'BY «/lyxoBIUHHCKHIH CONHANBHO-PeadHIHTANHOHHBIH HEHTP ISt
HecoBepIIeHHONeTHHX «JlacToukay» HaceleHUN»

Ilenb: oOmEHKAa OTKPHITOCTH M JOCTYNHOCTH HMHGOpManHH 00 OpraHM3alusax
COLHAJIBHOTO 00CIyKHUBaHHS; KOM(OPTHOCTH YCJIOBUH TIPEJOCTaBICHHS COLHAIBHBIX
YCIYT M AOCTYMHOCTH UX TMOJyY€HHUs; BPEMEHH OKHUIaHUSI [TPeI0CTABICHHS COLMAIBHOM
yCIyTH; 100posKenaTeIbHOCTH, BeKIMBOCTH, KOMIETEHTHOCTH pabOTHUKOB OpraHU3alluii
COLMANBHOTO OOCIY)KMBAHMS; YIOBJIETBOPEHHOCTH IMOJydaTesield COLMANbHBIX YCIyr
KayecTBOM OKa3aHMst yCIIyT

O0mecTBEHHBIM COBETOM THpPOBEIe€HA He3aBHCHMASl OlEeHKa Ka4yecrsa

OKa3aHMSA YCJIYT:

1. COIBY «/lyXxoBIIMHCKHII KOMIUIEKCHBIA LIEHTP COLMAJLHOIO 00CIIYyKUBaHMA
HaceJIeHHS»

2. COIBY «AyXOoBIIMHCKHUH conHaIbHO-peabuIHTallHOHHBIH LEHTP IS
HecoseplieHHoneTHuX «Jlacrouxa

Pe3yanaTbl NpoBE€ACHHH He3aBHCHMOM OIEHKH Ka4YeCcTBa OKAa3aHHA YCIYIr

OpraHuzanuii COLHMANBHOrO OOCIYKHBaHHS, B OTHOLICHHH KOTOPBIX IIPOBEJEHA
He3aBHCHUMas OlLlIeHKa Ka4yecTBa OKa3aHMs yClyT, o0ecreqeHsbl:

1. OTKpBITOCTH ¥ A0CTYNHOCTH HHpOPMALHH 00 yUpesK/IeHHsIX.

B wamuuunm wuHdopmMamms o6 OpraHM3anMAX COLMANBHOTO  OOCTYKUBAHUSA,
pa3meniaeMas Ha OOILEIOCTYIHBIX MH(POPMALMOHHBIX pecypcax (Ha MH(POPMALUOHHBIX
CTEH/IaX B MOMEIIEHUH OpraHu3allyii, Ha o(UIHAIBHOM caliTe opraHU3aluil COLUAIBHOIO
oOciyXuBaHHs, Ha  OQHUMANBHOM  caiite I  pasMmelleHHss  HH(pOpMAaLUH
O TOCYHapCTBEHHBIX M MYHHIMNAIBHBIX yupexkaeHusx (www.bus.gov.ru), Ha
opuumansHoM caiite Jlemapramenta CmoneHcKoil 00JacTH 10 COLMANBHOMY Pa3BUTHIO
(www.socrazvitie67.ru) B UH(OpMaLMOHHO-TENEKOMMY HUKAIMOHHOM ceTH «HTepHeT».

2. KomdoprHocTs  YCIOBHI  MpPEAOCTABJICHHS  COMHAIBHBIX  YCIYT
H J0CTYNHOCTH HX MOJTyYeHHS.

B COI'BY «JlyXOBIIMHCKHH KOMIUIEKCHBIM LEHTP COLMAILHOIO O0C/IYKHBAHUS
Hacenenus», COI'BY «J/lyxoBmuHcKMi coluanbHO-peabUIMTALIMOHHBIH [EHTp IS
HECOBEPILIEHHOIETHUX «JlacTouka» obecneueHa JOCTYITHOCTb YCIIOBHH
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OecCrnpensITCTBEHHOr0 JocTyna K 00BeKTaM M yCIyram B OpPraHM3allMsiX COLMAalIbHOro
OOCTy’>KMBaHUS Ui MHBAJIMIOB M JPYTMX MaloOMOOMJIBHBIX TPy [ojydaTenei
COLIMATBHBIX YCIIYT.

- B HAIMYUK 000pyJOBaHHBIe IOMEILEHHA IS IPEJOCTaBICHHSA COLMATIBHBIX YCIyT
B COOTBETCTBHM C II€PeYHEM COLHAIBHBIX YCIyr, MPeAOoCTaBIsEeMBIX B JaHHBIX
OpraHu3alusIX COUAIBLHOTO 00CITYKUBAHUS;

- ofecrieyeHa YKOMIUIEKTOBAHHOCTh OpraHM3alUil COLUAILHOTO 00CIIyKUBaHHSA
CHENMATHUCTAMM, OCYLIECTRISIOUIMMHU [TPE10CTABIIEHHE COLIMATIBHBIX YCIIYT;

- obecrnedeHo GIaroyCTpOMCTBO M yIOBJIETBOPUTEIBFHOE COIEpPIKAHUE MOMEIIECHUI
OpraHu3alMii COLMANBHOrO OOCTY)XMBAaHMA M TEPPUTOPHH, Ha KOTOPHIX OHH
pAacIiOJIOKEHBI.

3. [IpenocTraBiieHHe CONHAIBHBIX YCJIYT COIJIACHO YCTAHOBJIEHHBIM CPOKaM.

B COI'BY «/lyXOBIIMHCKUI KOMILJIEKCHBI LIEHTP COLMAIBLHOIO O0CIyKHBaHMS
HaceneHus», COI'BY «JlyXOBIIMHCKUN COLMAIBHO-pea0MIMTALIMOHHBIA LEHTP /s
HECOBEPIICHHONICTHUX «JlacToukay COLHaJbHBIE YCIYTH Ipa)KaaHaM MpeJoCTaBIsAI0TCs B
CPOKH, YCTAHOBJICHHBbIC NMpPH Ha3HA4YeHWH NaHHBIX yciyr. ObecredeH mpueM rpaxiiaH K
CrelMaTnuCcTaM TIpH JIMYHOM OOpameHuu s mojydeHuss uHpopMmanud o padote
OpraHu3alyii COLMAIBHOIO OOCIY)KMBAaHUS M TOpsKE [PEIOCTABIEHHS COLHAIbHBIX
YCIIyT B YCTAHOBIJIEHHBIE CPOKH.

4, oOpoxenaTeibHOCTb, BeKJIHBOCTh, KOMNETEHTHOCTH PabOTHHKOB
OpPraHH3auHi COUHAJBHOr0 00CyKHBAHHUS.

PaGoTHUKaMK OpraHM3alMi COLMANbHOTO OOCITYy)KMBaHHS IMPOSBIAIOTCA IO
OTHOILIEHUIO K TMONydYaTeNssM COLHANbHBIX YCIyr J00pOKenaTelbHOCTh, BEKJIUBOCTh
¥ BHUMAaTeJIbHOCTb.

Opranuzanuu  cONMANBHOrO OOCIYKHBaHUS YKOMIUIEKTOBaHA paboTHHUKaMHU,
0071a1al01IUMH BBICOKHM YPOBHEM KOMIETEHTHOCTH, a TAK)Ke MPOILEIIIAMH ITOBBIILIEHNE
KBanu(UKauy (MpodeccCHoHANBHY0 NEPeroAroTOBKY M0 NPO(MII0 COLMATbHON padoThI
WJIH HHOM OCYIIECTBIISEMOI B OpraHM3alii COLUAIBEHOTO 00CIY)KUBAHHS IEATEIBHOCTH ).

5. ¥10B/1€TBOPEHHOCTH Ka49€CTBOM OKa3aHHA YCJIYT.

B opranmsanmsx conuanbHOro o0cy KHBaHus:

- obecrieuuBaeTcsi yJydllleHHe KadecTBa JKU3HM IOJyyaTelieid COLMAlIbHBIX YCIyTr
B pe3yJIbTaTe MOJYyYEHHUS COLMANIBHBIX YCIYT;

- obecrie4yeHsl YIOBJIETBOPEHHBIE YCIOBHS IPEIOCTABICHHS COLUAIBHBIX YCIYT
rpa’kIaHaM;

- MPOBOJSATCS MEPONPHUATHS, UMEIOIIUX TIPYIINOBOM Xapaktep (0310pOBUTENIbHBIE,
I0CYTOBBIE).

Y Kax[aoro mnoiydarens COLMAIBHBIX YCIYT B HAIHYHH HHIWBHIYyaIbHAs
nmporpaMma ¢ ykazaHueM (OpMbl COLMAIBHOIO OOCIY:KMBAaHMS, BHIOB, OOBEMOB,
MePHOAUIHOCTH, YCJOBHH, CPOKOB IIPEIOCTABIEHMS COLHAIBHBIX YCIYr, [epedHs
PEKOMEHIYEMBIX IIOCTABIIMKOB COLIMAIBHBIX YCIyr, & TakKe MepONpHSTHH 110
COLMAIBHOMY CONPOBOXKIEHHIO, OCYLIECTBISEMBIX B COOTBETCTBMU C JEHCTBYIOLIUM
3aKOHO/JaTeJIbCTBOM.

CorjacHo mnpoBeJeHHOMY AHOHHMHOMY ONPOCY  T'PaXKIaH-TIOIydaTeneit
COLIHAIBbHBIX YCIIYT:
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COI'BY «JlyXOBIIMHCKMH KOMIUICKCHBIH IEHTP COLMAIBHOTO OOCITyKUBaHHS
nacenenus» — 100% rpaxaan w3 111 oONpoIIEHHBIX IOJHOCTBIO YIOBJIETBOPEHBI
Ka4YeCTBOM OKa3bIBA€MBbIX YCIYT.

COI'BY  «JIyXOBIIMHCKHH  COLHMaAlbHO-peabUIMTAllMOHHBIA  HEeHTp I
HecoBepuieHHONMeTHUX «JlacTouka» — 99,70% rpaxaan u3 15 onpouIeHHLIX MMOJIHOCTHIO
YAOBJIETBOPEHBI KA4eCTBOM OKa3bIBA€MBIX YCIIYT.

Ilpu npoBejeHWH HE3aBUCHMOH OLEHKM KadecTBa okazaHus ycayr B COI'BY
«JIyXOBIIMHCKMM KOMILJIEKCHBIM LIEHTP COLMaNbHOrO OOCIYy)XKHBaHUS HacCeICHUI»
OO611ecTBeHHBIM COBETOM BbISIBJIEH PS/I HEAOCTATKOB (HApYIIEHHH):

- HeoOXOOMMO COCTaBUTh MepedyeHb 000pyAOBaHUA (MHBEHTAps) HAXOAALIErocs B
IIyHKTE COLIMAIbHOIO IIPOKATa;

- HeoOXOIMMO OpraHM3oBaTh paboTy KOMITBIOTEPHOIO Kjacca i TIpak/laH
MMOYKUJIOTO BO3paCTa.

Pemenne mno wWroram mpoBeJeHHS He3aBHCHMOH OLEHKH Ka4yecTBa
O0Ka3bIBAEMbIX YCJIYT:

1. Anmunnactpanun COI'BY «J/lyXOBIIMHCKMIA KOMIUIEKCHBINA LEHTP COLHAIBHOIO
obcny KHBaHUS HacCeNeHHs» pa3padoTaTh NEepPCHNEeKTUBHBIH IUIaH COBEPLIEHCTBOBaHUS
NEeSTeJIBHOCTH OpraHW3allid COLMAJBHOIO OOCIY)XHBAaHHUS C YETKO YCTaHOBJIEHHBIMHK
CpPOKaMM yCTpaHeHHs BbISABICHHBIX HEIOCTATKOB (Jajiee — MepCreKTHBHBIN IUIaH).

2. PaccmotpeTs Ha ovepeiHOM 3acegaHuu OO1ecTBEHHOIO COBETa NEePCIeKTHBHEIH
mwiad COI'BY «JlyXOBIIMHCKME KOMIIJIEKCHBIH IEHTP COLMAIBHOrO OOCITyKHBaHU
HaCeJeHUs .,

3. CyuTaTh NpeAocTaBleHHe YCIyT IpaxaHaM, Noly4yaroluM COLHANILHbIE YCIyTH
B COIBY «J/lyXOBIIMHCKHI KOMIUIEKCHBIH LIEHTP COLMAJIBHOrO OOCIYKUBaHMS
HaceneHus», COI'BY «JlyXOBIIMHCKHI CcOLHaILHO-peabUINTAHOHHBIM LeHTp Ul
HecoBepIIeHHONeTHUX «JlacToukay yJaoBIeTBOPUTENbHBIMH.



